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O0mue cBeaeHN

I/IHCprKTa)K 10 BOIpocaM o0ecrieueHus] JOCTYIIHOCTH I WHBAJIHUIOB yCIyI U OKa3aHHs IIpu

3TOM HEOOXOIMMOM ITOMOIIM IIPOBOIAT CO BCEMH BHOBH NPHHMMacMbIMH Ha paboTy HE3aBHCHMO OT MX
o6pazoBanus, cTaka pabOThI IO JaHHOH npodeccur WM JOJKHOCTH, C BPEMEHHBIMU paboOTHUKAMH,
KOMaHIMPOBAHHBIMH, YYaIMMHUCS U CTYACHTAMH, NpUOHIBIIAME HA [POM3BOJICTBEHHOE 00YUCHHE MU
TIPaKTHKY, a TAKKe C 00y IarOIHMHUCS.

0

VIHCTpYKTaX TPOBOJMT COTPY/HHUK, HA KOTOPOTO NPHKA30M JMPEKTOpa BO3JIOJKEHA 0053aHHOCTD

110 BOIPOCAaM OOeCIedeH s JOCTYHOCTA Ui MHBATMAOB YCIYT W OKasaHHA IIpA 3TOM HEOOXOIMMOM
nomou B I'BOY mkone-untepuare ¢.Mansii Tonkai, 60 caM JUpEeKTop, a ¢ oOyJaromuMucs -
KJIACCHBIM PyKOBOJMTEb.

| FLL

UHCTpyKTaX TpeAHasHa49eH Ui OOydYeHHs, MHCTPYKTHPOBaHHMA paGOTHHKOB YYPEKICHHS IO

BOTpocaM O0GeCIieYeHHsl JOCTYNHOCTH JUId HMHBAIAIOB yCIyT M 00BEKTOB, Ha KOTOPBIX OHHU
IPEI0CTABIISIOTCS, OKa3aHMsl PH 3TOM HEOOXOAMMOW MOMOIIM, B CBA3H C npunstHeM DeneparbHOro
3akona ot 1 mexabps 2014r. Ne 419-03 «O BHeceHHH U3MEHEHH B OTJE/IbHBIE 3aKOHOIATE/IbHBIC aKThI
Poccuiickoii ®eepalliy IO BOIPOCAM COIMAIBHON 3alMTHl MHBAIMIOB B CBA3H C paTHuKauei
KoHBeHIMH 0 IIpaBaX HHBAIUIOBY.

1.4.

VIHCTPYKT@X MPOBOAST IO IPOrpamMMe, paspabOTaHHOH, B COOTBETCTBHH C MeTomidecKum

nocoOuneM pa3pabOTaHHOTO B paMKax roCyapCTBEHHOM MporpamMMmbl «JlocTymHas cpela» Ha 2011-2015
rompl OHIOM COIEHMCTBHS HAyYHBIM HCCIIEIOBAHMAM IPOOIEM HMHBATMAHOCTH B COOTBETCTBHH C
['0CyIapCTBEHHBIM KOHTPAKTOM OT 19 HIOHS 2015 1. Ne 15-K-13-109.
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T1pOIOKUTENBHOCT HHCTPYKTaXKa He Gonee 45 MUHYT.
O mpoBe/IeHAN UHCTPYKTAXKa JIENAIOT 3alMCh B JKypHAICe perucTpalii HHCTPYKTaXxa Ha paboueM

MecTe ¢ 00S3aTeIBbHOM MOIMUCHI0 HHCTPYKTHPYEMOTO U HHCTPYKTHPYIOLIETO.

L

MHCTpyKTaX ¢ 06y4alolMMUCs TIPOBOUTCS B yCTHOH dopme, 0 YeM KIIaCCHbIH PYKOBOIHMTEID

JieJ1aeT COOTBETCTBYIOIIYIO 3alIUCh B KJIACCHOM XKypHaJe.

2.
e 8 5

IIporpaMma npoBeJeH s HHCTPYKTakKa.

OCHOBHBIE BOIIPOCHI HHCTPYKTaXa:
% OGue cBenenus 06 o6pazopaTensHOM yupexaenud ['BOY mKone-nHTepHATE c.Mansit
Tonkaii, kak 06beKTe, IpeIOCTaBIsIomEeM 00pa3oBaTe/IbHBIC YCIYTH B paMKax JOCTYITHOM Ccpelsl
ISl MHBAJIHJIOB, XapaKTepHbIE 0COOEHHOCTH YUPEKIACHUS,

¥ OCHOBHBIE MOJIOKEHHs 3aKOHOAATEIBCTBA 110 BOIpocaM 00ecredeH s JOCTYIHOCTH UL
MHBAIHIOB YCIYT U 0OBEKTOB, HA KOTOPBIX OHH NMPENOCTABIIIOTCA;

v Kousenmus OOH o mpaBax MHBIMAOB — OCHOBHBIC IIOJIOKCHHA, KacaroIuecst
o6ecrieqeH st JOCTYIHOCTH /ISl HHBATHIOB 0OBEKTOB COLMATBHON uHPPACTPYKTYpPhI M YCIIYT;

¥ Buzpl HapylleHu# (QYHKIMHE opraHu3Mma, MPHBOAAIIME K MHBATMIHOCTH, H BBI3BIBAEMBIC
FIMH OIPaHUYCHHUSI CIIOCOOHOCTH OCYLIECTBIIATH COIMAJIHO-OBITOBYIO AEATEIBHOCTD;

v druKa OOLIEHHsT ¢ WHBaIMAaMu. VHCTPYKIMH IO IpaBHjIaM J3THKETa IIpH o0meHuu ¢
HHBAJIHIaMH;

v O6mme MOIXoAbl K 00ecleueHHIO JOCTYIHOCTH Ul HHBAJIMAOB 00OBEKTOB COLMATBHOM
HHPPACTPYKTYPBI H YCIIYT;

v Texuuueckue cpeacTBa o0ecredenns OCTYTHOCTH Ul HHBATH/0B 00BEKTOB COLMATBHOM
UHPPACTPYKTYPBI ¥ YCIIYT;

v O6ecreyeHne JOCTYITHOCTH ISl HHBAIHIOB 001Iero 00pasoBaHus;

: Z
OTBETCTBEHHBIH 0 BOIIpocaM o0ecreyeH st JOCTYITHOCTH Ul HHBATHIIOB %Mé_»-Pblxcosa H.IO.




rocyaapcrsennoe GromkeTHoe o6meodpasoBaTebHOE yPEHkICHHE Camapckoit
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COT'JTACOBAHO VTBEPXIAIO
I[Tpencenarens 1K Jupextop 'BOY mKonab-MHTEHATA
T it i c.Mauprit Tonkai

« M » /A 2016r. brtccer” T.W. Camoiinosa

Tpuxas Nel7/3. ot 14.03.2017 .

HUHCTPYKIMSA

IIpaBu/ia THKeTa NPH O0IEHHH ¢ HHBAJIHIAMH.

PaGOTHMKAMH OpTaHM3alMii, MPEJOCTABJSIOMKMX YCIyrd HACENCHHIO, JO/DKHA OBITH OKa3aHa
[1OMOIIIb MHBATH/[AM B [IPEOIOJIEHAH GapbepOB, MEMIAIOIIUX IIOyIEHHIO UMM yCIyT HAPABHE € IpyTUMHA
JIATIAMH.

COBOKYIHOCT CIIOCOGHOCTEH, 3HAHMH ¥ YMEHHH, HeoOX0oMuMBIX [ 3P(EKTUBHOTO OOIICHHS
IpY OKAa3aHWHM IOMOIIM WHBAIKIAM B IIPEOOJICHHH GapbepoB HA3bIBAETCS KOMMYHHKATHBHAsH
3¢ P eKTHBHOCTD.

KomMyHuKanus (06IIeHHe) paccMaTPUBAETCs KaK BaKHEHINAs CTOPOHA M060# AeSTeTbHOCTH, BO
MHOTOM ofecIeunBafolas ee¢ ycmeX H MPOAYKTHBHOCTh. KOMMYyHHKAaTHBHAs KOMICTEHTHOCTD
HeoGxXomuMa Kakmomy. JUI CIENMAIACTOB NPODECCHOHANBHO 3HAYMMBIMA - SBJIAOTCA  yMCHHA
[PaBHIIHO BOCTIPHHMMATH U IOHMMATh APYIOro 4esoBeKa, IPAMOTHO OKA3bIBATh yCIIyIH B YUPEKICHUH
HJIA OPraHU3aIiH.

Pa3sBuTHE KOMMYHHKATHBHBIX yMEHHH CKIIA/BIBAETCS U3 CIIEYIOIMX OCHOBHBIX HABBIKOB:

- n36erath KOH(IUKTHBIX CHTYallHid;

- BHMMATEJIBHO CJIyIIATh HHBAJIK/IA U CIIBIIIATD €r0;

- peryJIHpoBaTh COOCTBEHHBIE SMOLIMH, BOSHUKAIOIIAE B MIPOLECCE B3aMMOICHCTBHS,

- obecreurBaTh BEICOKYIO KyIbTypPY M 3THKY B3aHMOOTHOLICHHH;

- [HBHJIM30BaHO [IPOTHBOCTOSATH MAHHUITY THPOBAHHMIO.

CyiiecTByIOT 00mue NMpaBHJIA 3THKETa INpH o0ImeHHun ¢ HHBAJIHIAMH >, KOTOPHIMH MOTYT
BOCIIONB30BAThCS PAOOTHHKHM OPraHW3alif, MPeOCTABNSIONIMX YCIyTH HACENCHUIO, B 3aBHCHMOCTH oT
KOHKPETHOM CUTYaIlUu:

1.O6pawenue x uenoeexy: KOTAa BBl PpasroBapuBacTe C HMHBAIMIOM, obparmaiTech
HENOCPEICTBEHHO K HEMY, @ HE K COIPOBOYKIAIOLIEMY HIIH CYPHOIIEPEBONIHKY, KOTOPEIC IPUCYTCTBYIOT
IIPH Pa3roBOpE.

2. IMosicamue pyKku: KOTJa Bac 3HAKOMST C HHBAIMIOM, BIIOJHE €CTECTBEHHO IOXKATH EMY PYKY:
Jake Te, KOMY TPYAHO JBHTaTh PyKO HIIM KTO MONB3YEeTCs IPOTE30M, BIIONHE MOTYT IOXATk PyKy —
IPaBYIO WX JIEBYIO, YTO BIIOJIHE JIOIYCTHMO.

3. Hasvigaiime ce6s u Opyaux: KOT/Ia Bbl BCTPEYAETECh C YENIOBEKOM, KOTOPBIHA II0XO MM COBCEM
He BHIUT, 00s3aTeNbHO HasbiBalTe ceOs M TeX JIOJCH, KOTOphIE NPHUILIM C BaMH. Ecmu y Bac obmas
Gecea B IPyIIIe, He 3a0bIBaliTe MOACHUTD, K KOMY B JaHHBIH MOMCHT BBI obpalaeTech, 1 Ha3BaTh CeOsL.

4.ITpednooicenue nomowu: €CIIA BBl TPEJUIaraeTe IMOMOIIb, XKIUTE, MOKA €€ IPUMYT, a 3aTeM
CIIpalluBaiTe, 4To U KakK JAeJaTh.

5. AdexeamHocmb U 6eXCIUBOCHb; OOpaIaiTech ¢ B3POCIBIMA MHBAIMAAMK Kak C B3POCIIBIMH.
O6pamaiiTech K HUM 10 IMEHHU ¥ Ha Thl, TOJIBKO €CJIH BBI XOPOIIO 3HAKOMBIL.
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6. He onupaiimecv Ha Kpecl0-KOIACKY. ONUPaThCs WM BUCHYTh Ha Ybeii-T0 HHBAJTUHON KOJISICKE
— TO e caMoe, YTO OIMPAaThCS MM BHCHYTH Ha ee obnanarene, u 9TO TOXKE pas/paxact. WuBanuaHas
KOJISICKA — 5TO YACTh HEIPHKACAEMOTO POCTPAHCTBA YeIOBeKa, KOTOPBIH €€ HCIIONB3YeT.

7. BHumMamenbHOCMb U MePnenusoCcmy: KOT/ia Bbl pasroBapiBacTe C YE€I0BEKOM, HCIIBITRIBAIOMIIM
TPYAHOCTA B OOIIEHHMH, CIIyIIaiiTe €ro BHAMATCIBHO. ByznbTe TepIENUBEI, XKIUTE, KOIJa JEJOBEK CaM
3aKoHYHUT (pasy. He mompasisiite ero u He JoropapuBaiite 3a Hero. Hukorna He MIPUTBOPSUTECH, YTO BBI
[IOHHMMaeTe, €CJIM Ha CaMOM Jeje 3TO He Tak. [ToBTopure, YTO BBI NOHSIIH, 3TO MOMOXET YeJIOBEKY
OTBETUTH BaM, a BaM — IIOHSTH €TO0.

8. Pacnonooicenue Ons 6ecedbl; KOT[a BBl TOBOPHTE C YETIOBEKOM, MOJB3YIOMHUMOCS HMHBAJIHIHOM
KOJISICKO# MM KOCTBUISIMH, PACIIONIOKUTECh TaK, 9TO0BI BALIK 1 €T0 riasa OBUIM Ha OJHOM YPOBHE, TOT/1A
paM Gy/eT Jierde pasroBapuBarh. Pasropapusasi ¢ TEMH, KTO MOXKET, YHTATh 1O ry6aM, pacroioKUTeCh
Tak, yToObl Ha Bac maman cBet, U Bac 6BUIO XOPOIIO BHIHO, OCTApaiTeCh, yT0OBl BaM Huuero (exa,
CHUIapeThl, pyKH), He MEIIaJIo.

9.Ilpusneuenue HUMAHUS Yeno6éexa: dTOOBI TPHUBJIEYb BHHMAHHUE HEJIOBCKA, KOTODBIH IIJIOXO
CJIBIIIAT, TIOMAIINTE €My PYKOM MM MOXJIONAHTe 1O ILIETy. CMoTpuTE eMy NpSMO B Ij1a3a ¥ TOBOPHUTE
4eTKO, HO MMEJiTe B BH/LY, 9TO He BCE JIFOJIU, KOTOPBIC ILIOXO CIIBIIAT, MOTYT YHTATh IO rybam.

10. He cmywaiimece, ecIu CIy4alfHO JONYCTHIIH OIUIOIIHOCTB, CKa3as "VeumuMmcs" Wi "Bl
CIBIIAIH 00 3TOM...?" TOMY, KTO HE MOXKET BHJICTh UJIM CJIBIIATS.

Taoke paspaboTaHbl IIpaBWia OSTHKeTa JUIA JIMIL C PasHBIMH pacctpoiictBaMK  (PyHKIMiH
opraHmMa.16 CIIHCOK IPABMII I0CTATOYHO BENMK. Ecim COMHEBAETECD, paccuMThIBaiiTe Ha CBOM 3/(paBblii
CMBICT ¥ CIIOCOOHOCTB K COUYBCTBHIO. OTHOCHTECH K IPYTOMY 4EJIOBEKY, KaK K cebe caMoMy, TOYHO TaK
e ero yBaxaiiTe — M TOTJla OKa3aHHe YCIYId B Y4UPeKICHHH H obmenne O6yayT 3(deKTUBHBIMU.

16 Tarpsna [TpyauaHuk. Kak npaBHIbHO BECTH Ce0s C MHBATMIOM, http://www.interfax.by/article/56700 .
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COTJIACOBAHO VTBEPKIAIO

\
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« Ly Al on16p. % 4&2{{4,4), T.U. CamoitnoBa

TTprkas Ne17/3 ot 14.03.2017 .

UHCTPYKIMS

IIpaBuJia 3THKETA NPH 00IIEeHHH ¢ MHBAJIHIAMH,
HCNBITHIBAIOIMMH TPYAHOCTH NMPH NepeIBHKEHHHU:

. TToMHHTE, YTO MHBAIHIHAS KOJSCKA — HETPMKOCHOBEHHOE MPOCTPAHCTBO HEIOBCKA. He
oGoKauMBaliTeCh HA Hee, He TOJIKATe, He KIAJUTe HA Hee HOTM 0e3 paspelleHHS. Hauatp KaTHTh
KOJIICKY 63 coryiacs WHBAIMAA — TO JKE CaMoe, 9YTO CXBATHTH W IOHECTH gejoBeka 0e3 €ero
pa3pereHus.

® Beerma chpammBaiiTe, Hy)KHa Jd TOMOIIb, MNpPEeXAE 4YeM OKasarh €c. [pennaraiite
TTOMOIIIb, €CIIA HYXKHO OTKPBITH TSDKEITYIO IBEPb MM IIPOMTH MO KOBPY € JUTMHHBIM BOPCOM.

. Ecu Bame NpeUIOKEHHe O IOMOIIM TIPHHSATO, CIPOCHTE, YTO HYXHO ACNaTh, M HETKO
ClleIyiTe HHCTPYKIUSM.

* Eciu BaM pa3pelliyii IepefBHraTh KOJSCKY, CHadama KaTHTe €€ MEJJICHHO. Kosicka
GBICTPO HaGHpPAET CKOPOCTH, M HEOKUAHHBIA TOMIOK MOXKET IIPUBECTH K IOTEPC paBHOBECHS.

® Bcerna uuHO yGexmaiiTech B IOCTYMHOCTH MECT, IZie 3aIAHMPOBAHBI MEPOIPHATHI.
3apaHee MOMHTEpeCYiTeCh, Kakue MOTYT BO3HHUKHYTH npo6remMsl uiH Oapbepsl M KaK HX MOXKHO
yCTPaHUTh.

o He Hazo XJIOMATh YeOBEKA, HAXOSUICrOCS B MHBAIMIHON KOJACKE, IO CIHHE WA II0
ieuy.

. ECIM BO3MOYHO, PAacIOJIOKATECh TaK, YTOOBI BalllM JIALA ObUIM Ha OIHOM YPOBHE.
V36eraiiTe MOJIOKEHHUsI, IPH KOTOPOM BaleMy COOECEMHHUKY HYXKHO 3alPOKHIBIBATE TOJIOBY.

. Eciii CyIIECTBYIOT apXHTEKTypPHBbIE Oapbepbl, MPEXYIPEIUTE O HHX, YTOOBI YETIOBEK MMEII
BO3MOKHOCTB IIPUHUMATH PELICHUS 3apaHee.

o [ToMHHUTe, 4TO, KAK IIPABWIO, y JIONEH, HMEIOMKX TPYAHOCTH NPH [EPEIBHMKCHAH, HET
Ipo0JIeM CO 3pEHHEM, CIIyXOM U MOHMMAHHUCM.

° He nymaiite, 4T0 HEOOXOIMMOCTH IOJIB30BATHCS WHBAJIAIHOMN KOJISICKOM — 3TO Tpareaus.

10 crmocod cBOOOIHOTO (€CHM HET APXHUTEKTYPHBIX GaprepoB) IepeBmkeHns. EcTh monm,
IIONB3YIONINEC WHBATMIHON KOJSICKOHM, KOTOpBIE HE YTPaTHIIH CIOCOOHOCTH XOIWTh H MOTYT
TIepe/IBUraThCsl C MOMOIIBIO KOCTBUICH, TPOCTH M T.IL KoJicK¥ OHM HCIOJB3YIOT JUISL TOrO, YTOOHI
SKOHOMHTb CHJIBI U OBICTpEE IEPEIBUTATECS.



rocyaapcrBenHoe 010/UKeTHOe o6ueo0pa3oBaTe/ibHOe yUpeKAeHHE Camapckoit
obnactu «IlIkoja-HHTEPHAT AJIf 00y4aroIHXCsl ¢ OrPAHHYCHHBIMH
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COI'JTACOBAHO VTBEPXIAIO

ITpencemarens IIK Jupexrop IT'BOY miKkob-HHTEHATA
%Z R c.Mangrit Tonkait

« M » 7 2016r. Lo eetm .;,‘; T.J. CamoiinoBa

“prxas Nel7/3 ot 14.03.2017 .

MHCTPYKIMS
[IpaBuJIa THKeTa NPH O0MIEHHH C HHBAJIH/IOM,
HCNBITHIBAIOIIHM 3aTPYAHEHUs B pe1H:

* He urHopupyiiTe OEl, KOTOPBIM TPYIHO OBOPHATE, IIOTOMY HTO MOHATH UX — B BaIllAX
UHTEepecax.

J He nepebuBaiite U HE MOMNpABIAHTE YEIOBEKA, KOTOPBIi UCIBITHIBAET TPYAHOCTH B PEIH.
HaumHaiiTe FOBOPHTH TOJNBKO TOT/1a, KOT/a YOeIHTECh, 4TO0 OH YKe 3aKOHIHII CBOIO MBICIIb.

J He mbITAlTECh YCKOPHTH PasroBop. By/bTe TOTOBEI K TOMY, UTO PasroBOp ¢ YeJI0BEKOM C

3aTpy/[HEHHON pedbl0 3aliMeT y Bac OOJbINE BPEMCHH. Ecnu BBI CIEIINTE, JIydllle, H3BHHHBIIHCH,
JIOTOBOPUTHCSI 00 OOIIEHNH B IPYTO€ BPEML.

° CMOTpHTE B JIHIO COOECETHHUKY, IOJUIepKUBaliTe BU3YalbHBIH KOHTAKT. Otpaiite 3TOH
Oecezie BCe Ballle BHUMAHUE.

o He nywmaiiTe, 4TO 3aTpyIHEHHS B pedu — IOKa3aTeiIb HU3KOr0 YPOBHS HMHTEJUIEKTA
YeJIoBeKa.

. Crapaiitech 3aJ1aBaTh BOIIPOCHI, KOTOPBIC Tpe6yIOT KOPOTKHMX OTBETOB MM KHBKA.

o He mpuTBOPSHTECH, €CIIU BBl HE TIOHSIIHA, ITO BaM CKasaid. He crecHsiiTeCh IEPECIIPOCUTD.

EciM BaM CHOBa HE yJAlIOCh MOHSTH, IMOMPOCHTE MPOU3HECTH CJIOBO B 6ojee MEIJICHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

. He 3a0pBaiiTe, 9TO UeJOBEKY C HApYIIEHHOH PEUbI0 TOXKE HYXKHO BhIcKa3zaTbes. He
nepebuBaiiTe €ro ¥ He MO/@BIISATE. He TopomnuTe rOBOPSIIETO.
. Ecii y Bac BO3HMKAIOT IPOGJIEMBI B OOIIEHUH, CIPOCHTE, HE XOHCT N¥ Ball COOECEIHUK

HMCII0JIE30BATh 11pyr0171 cnoco0 — Hamucarhb, Hare4yaTarhb.



rocyaapcTeeHHoe GroukeTHOe 061meo0pa3oBaTe/ibHOE yIpekKIeHHE Camapckoit
o6nactu «IlIkoaa-HHTEPHAT ISl 00yYaOMINXCS ¢ OrPAHHIeHHBIMH
BO3MOKHOCTSIMH 310p0Bbsi ¢. Maubrii Tonkai»

COI'JTACOBAHO YTBEPXAIO

IMpencenarens 11K Jupextop 'BOY 1mkosbl-MHTEHATa
\ZZ’ LTt — c.Mausrii Tonxkait

« Xy 7 A 2016r. Crtere s T.1. Camoiinosa

ITpukas Nel7/3 ot 14.03.2017 r.

NMHCTPYKI U
IIpaBuJia 3THKeTa NpU 00LWIEHHH ¢ HHBAJIM/IAMH,
HMEIOIAMH 3aJ1epKKY B Pa3BHTHH H NpPo0JeMbl 001eH s,
yMCTBeHHbIe HapyIIeHHs:

. Hcnone3yiiTe JOCTYIHBIN S3BIK, BHIPAXKaHTECh TOYHO U IO JCITY.

. W36eraiiTe CIOBECHBIX IITAMIIOB M 00pa3HBIX BBIPAKEHMH, €CITH TOJIBKO BBl HC yBEPEHEI B
TOM, YTO Ball COOECEHUK C HUMH 3HAKOM.

B He rosopure cBoicoka. He mymaiiTe, 9T0 Bac He MOUMYT.

. ToBOps O 3amadax WM IIPOEKTE, PACCKashIBAWTE BCE «IIO IIaram». JlaiiTe Bamemy
cobeceTHAKY BO3MOYKHOCTb OOBITPaTh KaXIbIH IIar MoCje TOro, KaK BbI OOBSICHIIIH EMY.

o McXoauTe W3 TOTO, YTO B3POCIIBIA UENOBEK C 3a/IEP)KKOM B Pa3sBUTHH MMCET TaKoM ke
OIIBIT, KaK M JIF00OM APYroi B3pOCIIBIA YESIIOBEK.

o EciM  HEOGXOIMMO, HCIONb3yiiTe mumoctpamuu i  dororpapun. BynpTe roToBBI
IOBTOPHTH HECKOJIBKO pa3. He craBaiiTech, eciu Bac ¢ EPBOTO pasa HE MOHAIIH.

» O6pamaiitech ¢ 4eIOBEKOM ¢ TMpobjeMaMd pasBUTHS TOYHO TaK IKE€, KaK BbI OBl

obparmanucek ¢ Jo0bM ApyruM. B Gecene oOcyxaalTe Te e TCMBI, KAKHE BbI obcysxmaeTe ¢ ApyruMu
mopME. HarmpuMep, TuiaHsl Ha BEIXOJHBIE, OTITYCK, IOT0/a, MOCTIe/THAC coOBITHS.

o OGparnaifTech HEMOCPEACTBEHHO K YSIIOBEKY.

J [ToMHHTE, 9TO JIOAM C 3aJEPKKOM B PasBUTHH JEECIIOCOOHBI M MOTYT NOJIIHCHIBATE
JOKyMEHTBI, KOHTPAKTBI, FOJIOCOBATH, 1aBaTh COINIACHE HA MEIUIMHCKYIO TOMOIIb M T.J.



rocyaapcTBeHHoe 610/uKeTHOe 061eo0pa3oBaTe/ibHOE yIpexkIeHHE Camapckoit
obnacru «lIIkona-nHTEPHAT A/ 00y4aIOIIHXCH ¢ OrPAHHYCeHHBIMH
BO3MOKHOCTSIMH 310poBbsi ¢. Manbiii Toakaii»

COI'JTACOBAHO VTBEPXIAIO
I[Tpencenarens I1IK Jupextop 'BOY mKosbI-HHTEHATA
petccear c.Mansrit Tonkait

« VFy Sl WI6E 72 <~ T Camoiinosa

IIpuka3 Nel7/3 ot 14.03.2017 r.

MHCTPYKIHS
IIpaBuJia 3THKETA NPH 00LIEHNH ¢ HHBAJIHIAMH,
HMeEIOLMMH HapylleHHe cjryxa:

. PasroBapyBas C YeNOBEKOM, Y KOTOPOrO ILIOXOH CIyX, CMOTPHTE IpAMO HA HETO. He
3aTeMHSITe CBOE JIMIO ¥ HE 3arOpaXKMBaiiTe ero pyKamu, BOJIOCAMH MM KaKAMH-TO NPEAMETAMH. Bam
cobeceIHUK J0/DKEH HMETh BO3MOYKHOCTB CJIEIUTH 32 BBIPAKCHHEM BAIICTO JIMIA.

o CylIeCcTBYeT HECKONIBKO THIIOB H CTeTeHel ryXoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Ccr0coG0B OGIICHHS C TIOJIBMH, KOTOPHIE IUIOXO CIBIMIAT. ECTM BBl He 3HaeTe, KaKOH MPEANovYecTd,
CIIPOCHUTE Y HHX.

. HeKOTOpbIE JIFO/IE MOTYT CJIBIIIATh, HO BOCIPHHAMAIOT OTAETBHBIC 3BYKH HEIIPABHIIBHO. B
9TOM Cilydae roBOpHTe GOJiee TPOMKO H HYETKO, MOAOHpast HOIXOMAIIMH ypoBeHb. B npyrom ciydae
[MOHAZOOUTCS JIUIIbL CHHU3MUTH BBICOTY ro0j0Oca, TaK KaK YeJOBEK YyTpaTHI CIIOCOOHOCTh BOCIPUHHMMATh
BBICOKHE YacTOTBHI.

o Uro6bl IIpUBIeYh BHUMAHHE YENIOBEKa, KOTOPBIH IIOXO CIIBIIKT, HA30BHTE €ro M0 MMCHH.
Ecim oTBeTa HET, MOKHO CJIETKa TPOHYTh 4eJI0OBEKa WITH XKe IIoMaxarhb PYKOH.

° [oBopute sicHO 1 poBHO. He Hy)KHO H3IHIIHE MOIYEPKUBATH YTO-TO. Kpuuarb, 0COOEHHO B
yXO0, TOXE HE HAJO.

° Eciid Bac IpOCAT MOBTOPHTH YTO-TO, MOMPOOyiiTe nepepa3upoBaTh CBOE MPEUIOKCHHUE.
Hcnonb3yHTe KECTHL.

° V6enuTech, YTO Bac MOHsUIH. He CTeCHANTECh CIIPOCHUTS, MOHST JIX Bac co0eceIHHK.

® Ecim BB coobmaere HHPOPMAIHIO, KOTOPast BKJIFOYAeT B ceOst HoMEp, TEXHUYECKUH WU

JPYro¥ CIOXHBI TEPMHUH, a[pec, HAMHUIIUTE €€, coobmmTe Mo (Gakcy HIN 3JIEKTPOHHOU MOYTE HIIHA
MOOBIM APYTUM CIIOCOOOM, HO TakK, yTOOBI OHA OBLIA TOYHO MOHSTA.

. EciiM CyIIECTBYIOT TPYAHOCTH NPH YCTHOM OOIICHMH, CIPOCHTE, HE OyneT U Ipolle
[IEPETHCHIBATHCS.
. He 3abbiBaiiTe O cpene, KoTopas Bac OKpykaer. B OOJBIIMX HIM MHOTOJIOZHBIX

TOMEIIEHUSIX TPYAHO OOINAThCS C JIFOAbMH, KOTOPBIE IUIOXO CIIBIIAT. SIpkoe COJHIIE MJIM TE€Hb TOXE
MOTyT OBITH GapbepaMH.

J OueHb YacTo [UIyXHEe JIOIM HMCIONB3YIOT f3bIK JKecToB. Ecmm BBl of1maerech 4epes
TnepeBofuMKa, He 3a0yapTe, 4TO 00pamarhCs HANO0 HENOCPEACTBEHHO K cobecemHUKY, a HE K
IIEPEBO/TUHKY.

o He Bce JIOfH, KOTOPBIE IUIOXO CIBIINIAT, MOTYT 4YHTaTh mo rybam. Bam mydme Bcero
cripocuTh 00 JTOM TNpH IMepBOi Berpede. Ecm Bamr coOecemHUK o0ajaeT 3THM HAaBBIKOM, HYXHO
COBMIONATh HECKOIbKO BaXHBIX IpaBmi. [IOMHHTE, 4TO TOJNBKO TPH M3 JECATH CJIOB XOPOLIO
IPOYUTHIBAIOTCS.

J Hy’KHO CMOTpETh B JIMLO COOECETHMKY M TOBOPHTH SCHO M MEUICHHO, MCIONB3OBATE
npocThie ppassl U H30eraTh HECYIECTBEHHBIX CIIOB.
o Hy»XHO HCIIONTB30BATH BBIPAKEHHE JIMI@, JKECTBI, TENO/BIKCHHSA, €CIM  XOTHTC

MOAYEPKHYTh HJIH IMPOSICHUTH CMBIC]I CKa3aHHOrIO.
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HNHCTPYKIUS
IIpaBuaa 3THKeTAa NPH O0LIEHHH C HHBAJIHAAMH,
HMEIIHUMH MCHXHYeCKHe HapYLIeHHs

[Icuxuueckie HapylIeHHss — He TO JKe camoe, 4T0 mpoGmemsl B passutuu. Jlomm ¢
IICHXHYECKAMH MPOOJIEMaMH MOTYT HCIBITHIBATH 3MOIMOHAIBHBIE PACCTPOMCTBA MM 3aMEMIATENIbCTBO,
OCJIOKHSIOIIUE MX JXU3HB. Y HHUX CBOM 0COOBIM M M3MEHYMBEIN B3IJIST HA MHP.

L4 He mamo AyMaTh, YTO JIFOJU C INCUXUYECCKHUMH HAPYIICHHUSAMU 00s3aTeIbHO HYXOArOTCI B
JIOTIOJIHUTEILHOM ITOMOIIM U CIIELIUATIEHOM o6pame}mn.
L4 O6pama171TeCL C JIIOABMH C IICUXUYECKUMH HAPYMICHUSIMU KaK C JIMIHOCTIMH. He HYXXHO

fenaTh MpeXIeBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHWH OIBITA OOIIEHHS C JPYTHMH JIOABMH C TaKOH e
(bopMoii HHBAJIUIHOCTH.

J He cnemyer gymaTh, 4TO JIFOIH C ICHXHYECKHMMHU HapyIIeHUsMH Oojiee IPYyruX CKIOHHBI K
Hacwmio. O1o Mu(. Ecu BBl 1pyKeto0HbI, OHH OYIyT JyBCTBOBATH C€0sl CIIOKOMHO.

. HeBepHo, UTO JIFOIHM ¢ ICHXUYECKUMHE HapyIIEHUSIMH UMEIOT IIPO0JIEMbI B TOHUMAHHU HITH
HIDKE 10 YPOBHIO HHTEJUIEKTA, YeM OOJIBIINHCTBO JIIOICH.

# Eciu 4enoBeK, MMEIOMIHUH IICHXHYECKUE HAPYIIEHHs], PACCTPOEH, CIPOCUTE €0 CIIOKOUHO,
YTO BBl MOXKETE CIEIaTh, YTOOBI IOMOYb EMY.

* He roBopuTe pe3Ko ¢ 4eI0BEKOM, UMEIOIIMM IICHXHYECKHE HAPYUICHHUSI, NaXKe eCIIH Y Bac

€CTh IJIA 3TOr0 OCHOBAHUSI.
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HUHCTPYKIUA
IIpaBuia 3THKETAa NPH O0IlleHHH ¢ HHBAJIUJAMH,
HMEIONIMMH HApyUIeHHe 3peHne HIH He3psYuMu:

o IIpesnaras CBOO IOMOIIb, HAPABIIAHTE YE€JIOBEKA, HE CTHCKHMBAWTE €ro pyKy, HIUTE TaK,
Kax BbI 066I4HO XoauTe. He Hy)KHO XBaTaTh CJIENOro YeJIOBEKA ¥ TAlUTh €T0 3a co0oi.

. OmnuimTe KpaTko, Iie Bbl HaxoimuTech. [Ipeaympexnaite O NPEnATCTBHAX: CTYNEHSX,
JIy’XKax, IMax, HU3KAX [IPUTONIOKAX, TPyOax u T.II.

. Wcnonp3yiiTe, €CM 9TO YMECTHO, (pasbl, XapaKTepu3ylomue 3BYK, 3allax, pacCTOsTHHE.
JlenuTech YBUICHHBIM.

. O6pamaiitech ¢ CO0aKaMHU-MOBOABIPAMH HE TaK, Kak C OOBIYHBIMH JIOMAITHUMH
’kuBoTHBIMH. He KoMaHyiiTe, He TporaiiTe U He UTPanTe C c00aKOoN-ITIOBOABIPEM.

. Eciu BBl cOOMpaeTech UMTAaTh HE3pAYeMy 4YelOBEKy, CHauana NMpeaylperuTe 06 aTOM.
['0BOpHTE HOPMAIbHBIM rojiocom. He mporyckaiTe HH(POPMAIHIO, €CITH Bac 00 9TOM He MOMPOCHT.

N Eciii 5TO BaKHOE MHCHMO WIM JOKYMEHT, He HYXXHO Ui yOe[uTelIbHOCTH 1aBaTb ero
notporarh. [Ipd 3TOM HE 3aMEHSHTe YTEHUE NEPECKA3OM. Korza He3psiumii 4eoBeK JOJDKEH IOAMUCaTh
JOKYMEHT, TpodYMTaiiTe ero o6s3arenbHO. MHBATMAHOCTE HE 0CBOOOKIAeT CJIENOro 4ejoBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBJICHHON JJOKYMEHTOM.

s Beerja oGpalmaiTecs HETOCPSACTBEHHO K YENOBEKY, Qe €CI/I OH Bac HE BUIWT, a HE K
€ro 3psiueMy KOMIIAHbOHY.

o Beerna HasbiBaiite cebs M NPEJCTABISIATE JPYrHX COOECEIHWKOB, a TAKKe OCTABHBIX
IPUCYTCTBYIOMHX. ECIIH BbI XOTHTE MOKATh PYKY, CKaXHTE 00 3TOM.

o Kora Bl IIpeuiaracTe He3psAueMy 4eJIOBEKY CECThb, HE yCa)XHBalTE €ro, a HaIPaBbTE PYKY
HA CIIMHKY CTyJa MM [O0JUIOKOTHHK. He BOAHMTE 1O MOBEPXHOCTH €ro pyky, a JlaiiTe eMy BO3MOXKHOCTb
cBOOOIHO moTporats mpeamer. Eciu Bac MONPOCHIM MOMOYL B3ATH KaKOM-TO MpeaMeT, He CIeAyeT
TSIHYTB KHCTB CJIETIOTO K IIPeIMETY ¥ Opath ero pykoH 3TOT IPE/AMET.

o Koraa BBl 00IIaeTech ¢ IPYINOi He3PSYNX JIONEH, He 3a0bIBaiTe KaX/IpI pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIaerech.

J He 3acramisiiTe Bamiero codecelHHMKa BellaTb B IYCTOTY: €CIH Bbl MEPEMCINACTECH,
IPEIyIPEAUTE €ro.

. BriojiHe HOPMAIBHO YNOTPEONIATH CIOBO «CMOTPETb». [l HE3pSYero HenoBeka 9To
03HAYaeT «BHIECTh PyKaMmu», 0CS3aTh.

. Ws6eraiiTe  pacIUIBIBUATBIX  ONPENENCHHH M MHCTPYKIMH, KOTOpBIC 0OBIYHO

COTPOBOYXKIAIOTCS JKECTAMH, BHIPAKCHHH BpOJe «CTaKkaH HaXOIMTCS THe-TO TaM Ha ctoie». Crapaiitech
OBITH TOUHBIMH: «CTaKaH MOCEPEIUHE CTOJIAN.

. Eciii BBl 3aMETH/IM, YTO HE3pAUYMi delIoBeK COMICS ¢ MaplupyTa, He yIpaBJIsIiTe €ro
JBHYKEHHEM Ha PACCTOSHUH, OMONIATE H TOMOTHTE BEIOPAThCS HA HY)KHBIA ITyTh.



0 CTYyIICHbKaM BEJIUTE HE3PAUCTO nepneHmeyn;IpHo K HHUM.

. Ilpu cmycke WM NOABEME IT
TIpy COMPOBOXKICHHH HE3PAIEro HeNoBeKa HE

[Tepensurasch, HE nenaiTe phIBKOB, PE3KHX TIBUOKEHUH.
3aKJIaabpIBalTe pyKu Ha3zax — 9TO HEeyHA00HO.



